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NDPL Profile  

Parameter 2011-12 
(as on date) 

Turnover  USD 652 Mn  

Peak Load  1401 MW  

Annual energy requirement  7700 Mn. Units  

Total registered consumers  1.2Mn 

Number of employees  3500  

Area  510 Sq Kms  

Population serviced in Network area 
(approx)  

5 Mn.  

Number of consumers per Sq.Kms  2353  

Employees per `000 consumers  2.9 

Employees per Mn. Unit input  0.45 

Joint Venture of Tata Power 
Company and Govt. of NCT of 

Delhi (51: 49) 

Licensed for distribution of power 
in North and North West Delhi  
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MWM FSR Module 
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 with service request 
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System Interfaces 

SCADA/DMS 

GE 

Smallworld 

Control Centre 

Outage Management 

System ï for 1.8 million 

Customers 

CIS 

SAP-ISU 
  

WMS (SAP) 

ÅProvides location 

ÅProvides circuit data 

ÅProvides routing 

ÅTakes trouble calls 

ÅInforms customers of 

restoration status 

 

ÅCall assignment 

ÅTrouble prediction 

ÅSwitching 

ÅDispatching 

ÅKeeps OMS apprised 

of status on 

monitored devices 

ÅInitiates work 

ÅTracks work status 

ÅCloses jobs 

ÅMeter 

status 

information 

AMI 
  

PROPO

SED IN 

FUTURE 



GIS OMS interface-Work flow. 
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GIS OMS interface-Work flow. 
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ÅThis is the trouble call 

received from Call 

Centre 

ÅCall details with all 

other details of 

consumer will be 

displayed  



GIS OMS interface-Work flow. 
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ÅBased on the trouble 

call OMS will locate the 

consumer  in GIS 

environment and predict 

outage 



GIS OMS interface-Work flow 
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ÅAfter some time 

another trouble call 

came from the same 

area with 3-4 

consumers 



GIS OMS interface-Work flow 
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ÅDue to another call 

from the same network 

hierarchy, OMS 

prediction logic move up 

and will show the next 

equipment as faulty.  


